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INVITATION TO A FREE WEBINAR 
ON 

MULTIMODAL LEVEL OF SERVICE ANALYSIS IN THE 2010 
HIGHWAY CAPACITY MANUAL 

 

Date:   Wednesday October 19th, 2011  
**POSTPONED TO: Tuesday November 1st, 2011** 

Time:  1:00 – 2:00PM (MDT) 
Location:   Room 326, 120 South Federal Place (Federal Building), Santa Fe, NM 

(Please note:  Photo ID Required to enter the building) 
------------------------------------------------------------------------------------------------------------------------------- 
 

The Santa Fe MPO is sponsoring an Association of Pedestrian and Bicycle Professionals 
(APBP) Webinar titled “Multimodal Level of Service Analaysis in the 2010 Highway 
Capacity Manual ”.  Full details are below.  Attendance is FREE. All that is asked is that 
you RSVP to Keith Wilson via email if you would like to attend 
(kpwilson@santafenm.gov).  This webinar is open to all, so please forward this invitation 
onto others who may be interested. 
 

------------------------------------------------------------------------------------------------------------------------------- 
Webinar Details: 
The Highway Capacity Manual (HCM) is one of the most widely referenced documents in transportation planning 
and engineering. The 2010 edition includes a comprehensive analysis method for all major users of an urban 
street, including bicyclists and pedestrians. This webinar will discuss the bicycle and pedestrian level of service 
methods that allow planners and engineers to analyze how urban streets meet the needs of nonmotorized users 
and to examine the effects of different improvement options. These analyses help us to efficiently distribute limited 
funds to the most effective improvements and to better communicate projects' benefits to the general public.  
  

Learning objectives for this session include:  
• How bicycle and pedestrian level of service analyses have evolved  
• The background behind the HCM 2010 multimodal level of service methods for bicycles and pedestrians  
• How to apply the HCM bicycle and pedestrian level of service methods and interpret results. 
 

The session will also include a brief update on the joint ITE / APBP project, "Evaluation Tools for Complete 
Streets". The report of this project is being drafted; it covers several analysis tools including MMLOS.  

 
Presenters: 

Nick Foster, Kittleson & Associates 
Jamie Parks, Kittleson & Associates 
Jeffrey Riegner, Whitman, Requardt & Associates 

 
AICP has approved 1.0 Certification Maintenance credit for this webinar. A certificate of attendance for those 

wanting to document Professional Development Hours will be available. 
 

If you cannot attend the MPO Showing of this webinar, details on how to register yourself can be found at 
the following link: http://www.apbp.org/event/Oct-11_webinar 
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